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Hertsmere Borough Council aims to
provide information in alternative
formats where possible.

If you would like a document in a
different language or format please
call 020 8207 7445 or email
customer.services@hertsmere.gov.uk
and we will do our best to help.

Please allow sufficient time for any
document to be translated.

Large print and languages
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Foreword

The Community Safety Partnership has a long established track record of
working together to address community safety issues across the borough.

Crime levels in Hertsmere are relatively low and *90% of Hertsmere residents
are satisfied with their area as a place to live, and *76% of residents agree that
the police and other local public services are successfully dealing with issues in
their local area. Importantly residents of Hertsmere feel safe their local area.

This Partnership Plan outlines our strategic priorities for the next four years
(2016-2020). The plan will be reviewed and refreshed annually to reflect any
new or emerging priorities.

We intend to build on our previous successes, some of which are showcased in
this plan, by tackling those problems of greatest concern. By working in
partnership and with our local communities we can continue to make Hertsmere
an even safer place to live, work and visit.

Cllr Morris Bright
Leader of Hertsmere Borough Council

*Residents Survey 2014/15
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Hertsmere Community Safety Partnership (CSP)
is a strategic partnership, working to reduce
crime and offending in accordance with the
Crime and Disorder Act, 1988, Police Reform
and Social Responsibility Act, 2011 and the
Anti-social Behaviour, Crime and Policing Act
2014.

It is made up of the following organisations,
together with a wider range of local agencies
such as faith groups, Neighbourhood Watch and
voluntary and community groups.

Community Safety Partnership Plan
2016–2020
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The CSP has developed a successful track record
of working together to address community
safety issues across the borough. Our
partnership is innovative, and full of people
passionate about creating safe environments for
our communities. We want to build on this over
the next three years for the benefit of all who
live, work and visit Hertsmere.

In order to help Hertsmere’s CSP to identify its
priorities a strategic assessment is carried out
each year. The 2014 assessment included:

• Analysis and changes in the level and
patterns of crime, disorder and substance
misuse compared with the last audit

• Risk assessments to identify the key
partnership priorities

This plan has been developed with due regard to
the strategic assessment as well as:

• public consultation

• national developments and changes to
legislation

• Hertfordshire Police and Crime
Commissioner’s (PCC) plan - Everybody’s
Business

• Hertfordshire Alcohol Strategic Plan
2014 - 2017

The strategic aims for the CSP for the next
three years are:

• To create safer environments by
tackling crime and anti-social behaviour

• To reduce harm caused by drugs and
alcohol

• To build community confidence and
increase feelings of safety



The key to delivering Hertsmere’s aims is
effective and strong partnership working, as no
individual agency alone can deliver against the
objectives of the CSP.

Effective crime reduction relies on
understanding what, and where, our problems
are. This enables us to direct partnership
resources efficiently and effectively – to the
right place at the right time.

Crime trends are consistently monitored and
Hertsmere Together will receive regular reports
from key officers to enable them to monitor
actions, outcomes and performance.

The Joint Agency Group (JAG) is the delivery
arm of the CSP where much of the core work is
undertaken. This group directs partnership
activity at a tactical level to solve current and
emerging local problems.

Locality problem solving groups have been
established across the borough to enable
residents and others interested in crime and
disorder issues to meet with representatives of
the CSP. Here the CSP can raise awareness and
residents are able to discuss issues of local
concern and monitor local initiatives.
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Delivery, Monitoring and Measuring
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To create safer environments by
tackling crime and anti-social behaviour

What will we do?

We will use all our partnership powers to deter
and reduce all types of crime. Our aim is to
disrupt and deter criminal individuals and groups
who negatively impact on our communities,
including those involved with drug dealing, child
sexual exploitation and serious organised crime.

We will act in a timely manner to prevent anti-
social behaviour (asb) from escalating; taking
enforcement action where problems persist. We
will target hotspot areas and repeat offenders
and plan specific operations around seasonal
fluctuations - particularly Halloween, Bonfire
Night and summer holidays. We will work with
young people to divert them from bad behaviour
and support positive activities for them.

We will enforce against environmental crime
using on the spot penalty notices and
prosecuting flytippers.

We will use these measures to
monitor our performance:

• Rate of all crime

• Crime rates for burglary dwelling, vehicle
crime, robbery, violence against the person,
criminal damage, theft from person,
domestic abuse, anti-social behaviour

• Customer satisfaction surveys

What have we been doing?

Operation Raj
Operation Raj brings together a wide
range of agencies, including the police,
the council, Environment Agency,
Vehicle Operator Services Agency
(VOSA) and Trading Standards to help
tackle fly-tipping, rogue traders,
distraction burglary and unsafe taxis
and private hire vehicles.

Anti-Social Behaviour Action
Group (ASBAG)
At ASBAG meetings, representatives from a
wide range of partner agencies discuss those
people who are persistently involved in ASB
and areas that are identified as ASB hot
spots. The agencies work together to
address these issues and take appropriate
action against individuals to improve the
quality of life for the residents within the
borough.

Choices
This day is aimed at young people who have been
involved in or are likely to become involved in ASB.
Young people are afforded the opportunity to
really consider their futures at this one day
workshop.

The event aims to raise awareness about the
causes, consequences and penalties of crime, and
the effects of anti-social behaviour.
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What will we do?

We will work proactively to prevent the
distribution of all drug types and use
appropriate enforcement measures.

We will raise awareness of alcohol issues and the
impact it can have on our health and
communities, particularly during awareness
weeks.

We will continue to use control and enforcement
actions using existing legislation and powers to
control the sale, purchase and consumption of
alcohol products.

We will work, through Pubwatch, to improve
awareness of the law and responsibilities of
licensees.

We will use these measures to
monitor our performance:

• Effectiveness of Hertsmere Pub Watch

• Drug related offending rate

What have we been doing?

To reduce harm caused by drugs and
alcohol

Pub Watch
Representatives from pubs meet regularly to
discuss problems or incidents that have
happened on, or around, a licensed premise.
The network is also used to share
information about anyone banned from a
licensed premise in the area.

Get Home
Safely
Top tips for getting home safely

Plan

Never

Don't

Don’t

Don’t

For information and advice go to www.hertsalcoholcampaigns.co.uk
This campaign is run by Hertfordshire's Alcohol Campaigns Group
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To build community confidence and
increase feelings of safety

What will we do?

We aim to understand and act on local and
individual needs, particularly in respect of
people identified as vulnerable.

We will continue to hold regular locality based
CSP meetings for residents.

We will keep people informed about levels of
crime, to counter the perception of high crime
rates and to help people feel confident to report
their concerns. We will include community
safety articles and messages in relevant
publications, utilise social media, partner
websites and promote the use of OWL (Online
Watch Link system).

We will continue to fund and support Police
Community Support Officers (PCSOs) to
provide a visible presence in our communities.

We will use these measures to
monitor our performance:

• Feedback from Safer Streets

• Perception surveys - residents feelings of
safety

• Feedback from local CSP meetings

What have we been doing?

Commute Aware
This initiative gives community safety advice
to those residents leaving the borough via
Potters Bar and Elstree and Borehamwood
train stations. So far 400 CSP branded travel
card holders have been distributed to
commuters, by PCSOs, as they enter the
train station on their daily commute. The
travel card gives key messages such as:
ensuring vehicles are locked, windows and
doors at home are suitably secured before
being left, securing garden tools, and basic
awareness on how to keep personal belongs
safe.
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Safer Streets
This is a multi-agency project devised by the
CSP and funded by the Local Strategic
Partnership (LSP) to improve community
safety and people’s quality of life. The project
involves a team of officers visiting vulnerable
households to talk about how local services
can help them.

• Free crime prevention advice

• Free home fire safety checks and free
smoke detectors, fitted free of charge

• Advice on leading a healthier lifestyle

• Information on how to become more
involved in the local community

• Free first aid training

Since the launch of the project in 2011 over
2,000 households have been visited.

This plan for 2016 – 20 is a ‘working’ document; it will be reviewed each year with an annual review
report published. There is a robust management framework that the partnership will use to review
and monitor progress on the delivery of the partnerships vision to:

“work together to reduce crime and disorder and create a safer environment for Hertsmere’s
residents, businesses and visitors”

Watches

Neighbourhood Watch
(NHW)

NHW encourages neighbours to get together
to help prevent crime in their local
community. More than 70% of roads in the
borough are covered by the NHW scheme.

Dog Watch

Dog walkers have been encouraged to join
Dog Watch to increase the eyes and ears
across the borough. Dog walkers often are
out and about at different times of the day
walking their dogs in open spaces and around
the streets.

Allotment Watch

Allotment Watch encourages allotment
holders to look out for one another and
prevent crime. Members are encouraged to

sign up to the OWL (Online Watch
Link system).

We are
watching you

Criminals
beware

HERTSMERE COMMUNITY
SAFETY PARTNERSHIP

C S P

For all non-emergencies call 101. In an emergency dial 999.
www.herts.police.uk
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Contact details

Crimestoppers
Website: www.crimestoppers-uk.org

0800 555 111

Hertfordshire Constabulary non-emergency number
Website: www.herts.police.uk

101

Hertfordshire Fire and Rescue Service
Website: www.hertsdirect.org/fire

Borehamwood Fire Station
Email: borehamwood.fire@hertfordshire.gov.uk

020 8258 1100

Potters Bar Fire Station
Email: pottersbar.fire@hertfordshire.gov.uk

01707 364100

Herts Valleys Clinical Commisioning Group
Website: www.hertsvalleysccg.nhs.uk

Hertsmere Borough Council
Website: www.hertsmere.gov.uk

Hertsmere Community Safety Partnership
Website: www.hertsmere.gov.uk/csp

01442 898 888

020 8207 2277

020 8207 7801

Victim Support
Website: www.victimsupport.org.uk

01707 354 626


