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Introduction and methodology 

Hertsmere Police conducted a violence against women and girls’ campaign to understand how safe members of 

the public felt within their own community. The campaign was specifically targeted at female but also included 

male members of the community across a wide age group with engagement conducted face-to-face.  

Views and opinions were captured via smartphones and tablet devices along with supplementary messaging via 

social media messages where the link to the campaign was distributed. 

The campaign started in March 2022 and engagement events have been taking place across North Herts, the 

campaign is ongoing and as such feedback from members of the community has been varied and are still being 

received. Members of the community were asked the following Questions 

 What is your age group? 

 On a scale of 1 to 5, how safe do you feel in public? 

 Tell us why you feel that way? 

 Finally, what do you think the police and council can do to make you feel safer? 
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The campaign was successful with nearly 500 replies to date. In the following report we will look at the emerging 

trends and themes appearing from each of the six locations where officers engaged with members of the public. 

What is satisfaction and how is it calculated?  

A respondent is satisfied when they give a fairly or very positive response of 4 or 5. A score of 3 is neutral and 1 

and 2 is negative or dissatisfied. Satisfaction is calculated as the % of positive scores from the overall total of 

responses.  

Satisfaction can flatter to deceive. For example, they could provide a score which indicates a strong overall 

feeling of safety but then go onto to provide a negative comment. Therefore, we use sentiment as a secondary 

measure.  

Any safety or sentiment rating 60% and above is a satisfied group. These are highlighted in the following tables 

as either green or red. 
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What is sentiment and how is it calculated?  

The Community Voice platform called echo, uses Natural Language Processing to understand the sentiment and 

topic of a respondents verbatim. In doing so, echo then produces insights. Sentiment is scored in the same way 

as Satisfaction where 1 or 2 are negative, 3 is neutral and 4 or 5 are positive scores. As with satisfaction the 

calculation for positive sentiment is taken as the % of positive scores from the overall total of responses. 
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How are the feelings of safety scores distributed? 

The charts below show the distribution of safety scores by volume across each campaign. The following pages 

will provide a breakdown of the scores.  
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Campaign: Borehamwood           

        
 

 

How safe do you feel in public? 
 

Age 11-15 16-24 25-34 35-44 45-54 55-64 65-74 75+ Refused Overall 

Feel Safe  

Satisfaction 
41% 81% 77% 73% 81% 77% 76% 78% 60% 75% 

Feel Safe  

Sentiment 
40% 70% 64% 63% 63% 60% 60% 67% 60% 62% 

 

204 respondents 

Respondents all female and male between the age of 

16 and 75+ 

507 topics discussed 

186 Insights gained 
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We can see that the satisfaction scores differ to the sentiment scores. This is due to participants stating they feel safe but giving 

reasons why they are not safe in their free text. The age groups with the higher satisfaction rates show a dip in sentiment, again 

this is due to their response in the free text. 

Why have you scored that way? Feeling of safety matrix Borehamwood 
 

Age 
Feeling of Safety Score Borehamwood 

1 2 3 4 5 

11-15 Not safe at night time, 

too many bullies. 

Would like police on 

patrol and CCTV 

Lots of muggings and 

rowdy youths doing 

drugs. More police 

on patrol and better 

street lighting 

More police on patrol  Feel safe. Better 

lighting and deal with 

homeless 

16-24  Argumentative 

teenagers and 

speeding. Would like 

to see more police on 

patrol 

More police on 

patrol, especially at 

night time 

Feels safe, most 

people are good. 

Better street lighting 

and more police on 

patrol 

Feels safe at night, 

but street lights on 

for longer as very 

dark in places 

25-34 Crime, knife crime and 
gangs at night time. 
More officers on patrol 
and clubs for kids to 
get involved in 
 

Feel Safe during the 

day but not at night, 

drunks/homeless are 

intimidating. 

Improving lighting in 

dark areas, more 

officers on patrol, 

ensuring the area is 

kept clean 

Don’t feel safe 

around the football 

club or High Street 

late at night. More 

CCTV and police on 

patrol 

Feel safe, good 

neighbours, close 

community. Better 

lighting, more police 

on patrol and tackle 

speeding 

Feel very safe 

35-44 Gangs of kids, 
burglaries and theft.  

Feel unsafe at night, 

lots of people 

Reasonably safe, but 

worry when out in the 

Feel safe, good local 

knowledge. 

Feels very safe and 

friendly. Better 
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smoking drugs. More 

police presence and 

better street lighting 

evenings. Better 

lighting and more 

police on patrol 

Community 

engagement to 

speak with police. 

Better lighting and 

more police on patrol 

lighting, more CCTV, 

treat everybody n the 

same way 

45-54 Always on edge when 

due to drug dealer and 

aggressive people. 

More patrols and install 

CCTV 

 More CCTV Feel safe, keep to 

myself, local 

knowledge. Early 

morning patrols, 

better lighting and 

CCTV 

Feel very safe, police 

are doing a good job 

55-64  ASB is intimidating. 

Better police 

presence 

Sometimes feel 

scared when out. 

More police presence 

and better lighting 

Feels safe, not had 

any issues, good 

local knowledge. 

Improve street 

lighting, more police 

on patrol, help the 

homeless people 

Close community 

links and knowledge 

of the area 

65-74  Not safe especially 

after dark. More 

police presence 

Homeless people on 

streets are 

intimidating. More 

police on patrol 

Nice and quiet, feel 

the area is safe. 

General ASB, more 

police on patrol 

Feel safe 

 

75 +  Feel scared, bikes 

and e-scooters. Civil 

enforcement officer 

to enforce the street 

Won’t go out after 

dark. More police on 

patrol 

Only go out during 

daytime, more policer 

in shopping areas 

Local knowledge, 

feel safe. Improve 

street lights, open 

more police stations 

Prefer not to say   More police presence   
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Why have you scored that way – overview. 
 

What do you think the police and council can do to make you feel safer in Borehamwood? 
 

 

Patrols and visibility 

Respondents felt there were not enough police patrols or police visibility. Most thought it would make it safer if 

they were increased. Aberford Park, Shenley Road, Manor Way, Leeming Road and High Road were just 

some of the locations mentioned. Respondents also mentioned that early morning patrols would give them 

peace of mind. 

 

Lighting  

Respondents stated they felt there should be more adequate lighting around the in dark locations, such as 

open spaces and problem hot spots. Lighting should also be left on later or all night and should be properly 

maintained. 

 

Locations  

Areas of concern: Fear of violence in parks, and open spaces such as Aberford Park. Drug use and drug 

dealing in and around the Town Centre. Speeding is considered a problem in many areas. ASB in areas where 

youths congregate such as parks and open spaces added to feelings of not being safe. 
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Preventative Measures 

Respondents stated they change the way they live their lives, or act, to avoid unsafe situations and places. Not 

going out at night, not walking alone, avoiding certain areas, such as parks and the town after dark. 

 

Initiatives and suggestions 

Lights left on later around roads where there are known issues such as youths congregating and drug deals 

going on. CCTV throughout these areas. More police presence and more patrols. A “youth club” or similar to 

provide young people with something to do.  
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Campaign: Bushey 
                    

   

        

How safe do you feel in public? 
 

Age 11-15 16-24 25-34 35-44 45-54 55-64 65-74 75+ Refused Overall 

Feel Safe  

Satisfaction 
70% 56% 70% 65% 80% 67% 65% 81% 80% 71% 

Feel Safe  

Sentiment 
60% 32% 55% 45% 60% 52% 54% 64% 80% 55% 

 

We can see that the satisfaction scores differ to the sentiment scores. This is due to participants stating they feel safe but giving 

reasons why they are not safe in their free text.  

5

3

39

3 2

Response by Age 

25 - 34

35 - 44

45 - 54

55 - 64

65 - 74

75  and above

51 respondents 

Respondents Male & Female from the age of 16 to 

75+ 

199 Topics discussed 

75 Insights gained 
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Why have you scored that way? Feeling of safety matrix Bushey 
 

Age 
Feeling of Safety Score Bushey 

1 2 3 4 5 

11-15 

There's a lot of 
dangerous teenagers 
and adults around 
and I'm going 
secondary school 
soon and I already 
feel nervous when 
I'm walking and 
seeing these people 
and they will pick on 
anyone  
 

Patrols outside of 

shops and schools 

 Feel safe, it’s a nice 

town. More officers 

on patrol 

 

16-24 

Scared of being 

robbed, more people 

are carrying knives. 

Search more people 

Don’t feel safe, won’t 

go anywhere on own 

now. Open police 

station 

Feel safe but things 

have happened in 

the past that make 

me fearful 

More police on patrol  

25-34 

Lots of younger 

children hang about, 

terrorising people 

and making a lot of 

noise 

Loud and boisterous 

outside of shops. 

Patrol the areas to 

ensure people aren’t 

intimidated 

Bridge the stereotype 
between youth & 
violence. They can 
be intimidating 
hanging around the 
shops but that 
doesn't mean they're 
violent or committing 
crimes. Find things 
for the youth to do so 
they can better 
spend their time that 

OWL alerts keep me 

informed of any 

issues. Street lights 

left on later 
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facilitates a more 
neutral environment 
and provides value to 
the youth. 

35-44 

  Would like to see the 

police station re-

opened.  

Generally safe. 

Roads very unsafe 

with terrible 

infrastructure. Safe 

spaces to walk and 

ride 

 

45-54 
   Always feel safe. 

More police on patrol 

 

55-64 

Dangerous parking. 

Very dark at night 

with poor lighting 

Out alone feel 

nervous, kids are 

intimidating. More 

street lights and on 

for longer. More 

visible presence 

When out with others 

feels ok 

Feels safe, very 

quiet. Better at night 

time, more police on 

patrol 

 

65-74 

Never see police on 

patrol, no police 

station, very dark at 

night. More police 

presence and better 

lighting 

Worried about people 

with mental health 

issues 

Groups of kids 

hanging around are 

intimidating. More 

police on patrol 

Seeing police on 

patrol makes me feel 

safe. Pavements and 

roads need fixing, 

street lights on and 

stop cars parking on 

pavement 

 

75+ 

 Feel safe during the 

day but not at night 

time. More police 

presence and a local 

police station 

Always with others if 

out after dark.  

Mostly feel safe, 

people are friendly 

and PCSO’s patrol, 

safe place to live.  

Feel very safe, 

nothing but don’t see 

police often 

Prefer not to say    Feels safe   
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What do you think the police and council can do to make you feel safer in Bushey 
 

 

Patrols and visibility 

Respondents felt there were not enough police patrols or police visibility, especially after dark and early in the 

morning.  Respondents would like patrols in areas where there are youth and drug issues and where violent 

incidents have previously taken place.  

 

Lighting  

Respondents stated they felt there should be more adequate lighting in parks, open spaces, alleyways, roads 

and shopping areas. Lighting should also be left on later or all night and should be properly maintained. 

 

Locations  

Specific areas or locations of concern were named by respondents, these included Harcourt Road shops, 

Farrington Avenue, King George Park and the High Road.  

 

Preventative Measures 

Many respondents stated they change the way they live their lives, or act, to avoid unsafe situations and 

places. Not going out at night, not walking alone, not using alleyways, footpaths or remoter areas and not 

socialising in the evenings for example.  
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Initiatives and suggestions 

Brighter and working street lights, CCTV as a deterrent, patrols, especially after dark. Youth Clubs or similar 

should be available for young people to access 
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Campaign: Elstree 

                

      

How safe do you feel in public? 

Age 16-24 25-34 35-44 45-54 55-64 65-74 75+ Refused Overall 

Feel Safe  

Satisfaction 
 72% 67% 86% 64% 80% 100%  76% 

Feel Safe  

Sentiment 
 52% 53% 60% 57% 66% 60%  57% 

 

In Elstree there were no respondents aged 16-24, this could be due to a number of reasons or that they simply do not have any 

issues and feel completely safe.   

27 respondents 

Respondents Male & Female from the age of 25 

to 75+ 

49 Topics discussed 

11 Insights gained 
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Why have you scored that way? Feeling of safety matrix Elstree 
 

Age 
Feeling of Safety Score Elstree  

1 2 3 4 5 

16-24      

25-34 

Don’t feel safe due to 

being very dark 

Better street lighting 

and more police 

patrols 

Make sure I am 

aware of what’s 

going on around me 

Better street lighting  

35-44 

Don’t feel safe due to 

ASB and criminal 

damage. More CCTV 

is need and 

evening/weekend 

police patrols 

 Feel safe, but keep 

streets clean 

Live in a nice area, 

more police on patrol 

Feel safe 

45-54 

 Leave street lights on 

for longer 

More police presence Feel safe, local 

knowledge. Leave 

street lights on for 

longer 

Feel safe, more 

police presence late 

at night 

55-64 

Lots of thefts, scared 

to take money out 

from cash machines 

Street lights should 

be left on for longer 

Issues with ASB at 

night time, I only go 

out in the day. Street 

lights should be left 

on for longer and 

more police on patrol 

Local knowledge, no 

major problems. 

More police on patrol 

and better street 

lighting 

Police do a good job. 

Better street lighting 

 

65-74 

 More police presence  Feel safe, more 

police presence 

Police doing a good 

job, keep doing what 

you are doing 
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75+ 

   No problems or 

issues but more 

police on the patrol 

 

Prefer not to say      

 

What do you think the police and council can do to make you feel safer in Elstree 
 

 

Patrols and visibility 

Respondents felt there were not enough police patrols or police visibility.  

 

Lighting  

Respondents would like the lights to be brighter and on for longer into the night. Poor lighting causing 

respondents to feel unsafe and would fee reassured with improved street lighting. 

 

Locations  

Specific areas of concern: Few specific locations were mentioned and it seems that most respondents feel 

safe where they live and also whilst out. They have local knowledge and are aware of issues with ASB, 

criminal damage and littering but still feel safe 
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Preventative Measures 

Respondents stated that they generally feel very safe and as such few preventative measures are taken.  

 

Initiatives and suggestions 

Brighter and working street lights, Youth Clubs or similar should be available for young people to access 
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Campaign: Potters Bar 

                
  

      

How safe do you feel in public? 

Age 16-24 25-34 35-44 45-54 55-64 65-74 75+ Refused Overall 

Feel Safe  

Satisfaction 
80% 68% 76% 81% 70% 77% 75% 60% 75% 

Feel Safe  

Sentiment 
46% 46% 64% 58% 56% 57% 57% 65% 57% 

 

We can see that the satisfaction scores differ to the sentiment scores. This is due to participants stating they feel safe but giving 

reasons why they are not safe in their free text.  

163 respondents 

Respondents Male & Female from the age of 25 

to 75+ 

922 Topics discussed 

239 Insights gained 
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Why have you scored that way? Feeling of safety matrix Potters Bar 
 

Age 
Feeling of Safety Score Potters Bar  

1 2 3 4 5 

16-24 

I don't feel safe out 

walking by myself as 

there are lots of 

people I don't know 

and that makes me 

feel very nervous. I 

think this is due to all 

the bad stuff I see on 

the news and social 

media.  

I don't trust some 
people in the 
neighbourhood. More 
stop and searches, 
more police on patrol 
 

I always check 
behind me when I 
walk alone as I have 
been followed. More 
police on patrol 
 

Nice skatepark I 
come down from 
Knebworth to use it 
 

 

25-34 

Lots of burglary and 

car theft, causes 

anxiety and worry. 

More police patrol at 

night time 

About 3 weeks ago I 
was walking through 
oakmere Park 
around 10pm and 
three youths 
appeared from 
nowhere. They 
seemed to follow me. 
Nothing happened 
but I felt intimidated.  
More youth clubs or 
infrastructure to 
educate your 
persons and deter 
them from crime and 
asb 
 
 

Feel safe in Potters 

Bar.  

Nice area, feels safe. 

More officers on 

patrol 
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35-44 

I have seen a decline 
in the area, shops 
and windows getting 
broken. More police 
on patrol 
 

Depends on the time 

of day, day time feel 

safe but not at night. 

More police presence 

and better/more 

frequent transport 

links 

Feel safe over all. 

More police on patrol 

Not had any issues 

but stay aware of 

surroundings. More 

police on patrol, 

harsher sentences 

Feel very safe, often 

see police/PCSO’s 

around 

45-54 

Roads very busy and 

unsafe, poor street 

lighting. Permanent 

speed cameras, 

more police on patrol 

Feel safe during the 

day, not at night. Lots 

of crime and not 

enough police 

presence 

Feel safe, but wary of 

strangers and being 

out when dark. More 

CCTV, police quicker 

to respond, target 

drug dealing hot 

spots 

Feels safe. Better 

street lighting and 

more CCTV.  

Feel safe, but more 

street lighting in side 

roads 

55-64 

Lots of theft and car 

crime, don’t see 

police/PCSO’s very 

often. Street lights 

are turned off too 

early 

Groups of young 

people drug dealing 

and loitering about 

are intimidating. 

More officers on 

patrol, deal with drug 

dealing and CCTV 

Groups of youths, 

drugs dealing, wary 

of using cash points. 

More police 

presence, better 

lighting and maintain 

trees/hedges 

Usually feel safe, but 

groups of young 

people are 

intimidating. More 

street lights in side 

roads, more officers 

on patrol 

Feel relatively safe, 

increase CCTV and 

more police patrolling 

 

65-74 

Youths teasing and 

being disrespectful, 

burglaries and 

speeding cars/vans. 

Better lighting, on the 

spot fines/warnings, 

more late night 

patrols 

Aware of 

surroundings when 

out and about, wary 

of groups of people. 

Ensure lighting is 

maintained and 

adequate, regular 

visible patrols 

Feel safe during the 

day but always 

aware of 

surroundings. Better 

lighting and police on 

patrol 

Normally feel safe, 

but always alert. 

Better/improved 

street lighting, more 

officers on patrol, 

maintain pavements 

as many have 

uneven surfaces 

Feel safe and do not 

feel threatened. 

 

75+ 

I feel physically 

vulnerable when at a 

cash machine during 

Uneven pavements, 

more patrols 

Concerned about 

burglary and theft. 

Stop scooters and 

Feel very safe but 

don’t go out at night. 

More police on patrol 
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the day and when out 

shopping. 

Pickpockets and bag 

snatchers who might 

turn violent if they 

don't get what they 

want. 

bikes using 

pavements, tackle 

speeding, leave 

street lights on all 

night. 

at night, 

trees/hedges be 

properly maintained. 

Prefer not to say 

 Diverse community 

and people signing 

off different hymn 

sheets. 

Feel intimidated by 

groups of youths. 

More officers on 

patrol 

 Local knowledge, 

lived here for a long 

time 

 

What do you think the police and council can do to make you feel safer in Potters Bar? 
 

 

Patrols and visibility 

Respondents felt there were not enough police patrols or police visibility, especially after dark and early in the 

morning.  Respondents would like patrols in areas where there are youth and drug issues and where violent 

incidents have previously taken place. 

 

Lighting  

Respondents stated they felt there should be more adequate lighting around the in dark locations, such as 

open spaces and problem hot spots. Lighting should also be left on later or all night and should be properly 

maintained. Poor lighting is causing respondents to feel unsafe and would feel reassured with improved street 

lighting. 
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Locations  

Specific areas of concern: Oakmere Park, Tesco, McDonalds, Darkes Lane, Byng Drive and High Street were 

some of the locations mentioned. Some respondents mentioned they feel unsafe when out and have concerns 

about being followed or assaulted.  

 

Preventative Measures 

Many respondents stated they change the way they live their lives, or act, to avoid unsafe situations and 

places. Not going out at night, not walking alone, not using alleyways, footpaths or remoter areas and not 

socialising in the evenings for example. 

 

Initiatives and suggestions 

Brighter and working street lights, Youth Clubs or similar should be available for young people to access. 

Community officers, street wardens to deal with the anti social issues, parking near schools with engine 

running, youth projects that will lead to something (sky media locally could be a massive opportunity) 
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Campaign: Radlett 

                

      

How safe do you feel in public? 

Age 16-24 25-34 35-44 45-54 55-64 65-74 75+ Refused Overall 

Feel Safe  

Satisfaction 
80% 86% 60% 68% 68% 80%   72% 

Feel Safe  

Sentiment 
60% 53% 40% 52% 64% 80%   57% 

 

We can see that the satisfaction scores differ to the sentiment scores. This is due to participants stating they feel safe but giving 

reasons why they are not safe in their free text.  

.   

20 respondents 

Respondents Male & Female from the age of 25 

to 75+ 

78 Topics discussed 

41 Insights gained 
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Why have you scored that way? Feeling of safety matrix Radlett 
 

Age 
Feeling of Safety Score Radlett  

1 2 3 4 5 

16-24 

  Always busy, lots of 

people. More 

engagement from 

Officers 

Little crime and 

friendly faces. More 

street lights 

 

25-34 

 Do more to prevent 

burglaries 

 Good community, 

reasonably good 

police presence.  

lighting, more local 
presence, community 
engagement  
 

 

35-44 

Safe during the day, 

but night feel unsafe 

as streets too dark 

Too many burglaries 

in recent months. 

More street lighting 

and better police 

presence 

Improved street 

lighting 

Feel safe as sees 

police about 

 

45-54 

Mostly good but 
worried after dark 
due to terrible street 
lighting. Bring in 
policies and 
strategies to target 
male violence 
against women. 

 Alleyways need 

better lighting and 

hedges/trees cut 

back 

Depends on the time 

of day. Safer during 

the day.  

I would like to see 
CCTV as a  
 
Main component of 
the high street 
preferably council / 
police backed rather 
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than relying on 
peoples individual 
ring doorbell's …. If 
there was cctv on the 
main roads into / out 
of Radlett…. Shenley 
Hill, Watling street, 
Watford Road & 
Theobald Street & 
the station this would 
cover all exit routes 
for criminals & might 
make detection 
easier. There must 
be some high quality 
cctv equipment 
available these days 
? A great support to 
policing… also some 
mobile cctv units for 
when there is a spate 
of burglaries / 
criminal damage/ fly 
tipping… 
 

55-64 

 Street are very quiet 

and no one is about 

Youngsters with 
hoodies up make me 
feel uncomfortable.  
Kids allowed to 
ride.motorbikes on 
footpaths.  More 
officers on patrol in 
quieter areas 
 

Safe wondering 
around always local 
faces.  
police doing very well 
 
Loves seeing the 
bikes and Pcsos in 
the local area 
 
 

Always seems safe. 

High visibility is 

always good 
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65-74 

   Feel safe in busy 

areas at night time. 

 

 

75+ 

     

Prefer not to say      

 

What do you think the police and council can do to make you feel safer in Radlett 
 

 

Patrols and visibility 

Respondents felt there were not enough police patrols or police visibility and would like to see more officers 

patrolling on foot as well in cars. 

 

Lighting  

Respondents would like the lights to be brighter and on for longer into the night. Poor or no lighting is causing 

respondents to feel unsafe and would feel reassured with improved street lighting. 

 

Locations  

Specific areas of concern: Shenley Hill, Watling Street, Watford Road, Theobald Road and the Rail Station are 

some of the locations mentioned.  
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Preventative Measures 

Many respondents stated they change the way they live their lives, or act, to avoid unsafe situations and 

places. Not going out at night, not walking alone, not using alleyways, footpaths or remoter areas and not 

socialising in the evenings for example.  

 

Initiatives and suggestions 

Brighter and working street lights, Youth Clubs or similar should be available for young people to access. Bring 

in policies and strategies to target male violence against women. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Page | 30                                                                                    Feelings of Safety – Hertsmere – September 2022 

Campaign: Shenley 

                

        

How safe do you feel in public? 

Age 16-24 25-34 35-44 45-54 55-64 65-74 75+ Refused Overall 

Feel Safe  

Satisfaction 
40% 40% 53% 50% 68% 72% 62% 50% 55% 

Feel Safe  

Sentiment 
50% 60% 60% 50% 96% 60% 62% 60% 61% 

 

We can see that the satisfaction scores are very similar to the sentiment scores. This could due to participants stating that they feel 

unsafe and their feedback (sentiment) is reflecting those scores. This could also be due the smaller number of respondents. 

41 respondents 

Respondents Male & Female from the age of 25 

to 75+ 

218 Topics discussed 

59 Insights gained 
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Why have you scored that way? Feeling of safety matrix Shenley 
 

Age 
Feeling of Safety Score Shenley  

1 2 3 4 5 

16-24 

 Feel safe but 

sometimes kids can 

be anti social. More 

police on patrol 

 Don’t live in Shenley 

but never had any 

issues 

 

25-34 

More patrols in the 

evenings, often see 

gas cannisters being 

used 

Customers 

sometimes 

aggressive in Tesco 

extra. Install CCTV in 

the car park 

Very quiet and 

nothing much 

happens 

Feel safe, not seen 

anything serious 

happen. More police 

on patrol 

 

35-44 

Street left on for 

longer, more police 

on patrol and 

punisher regular 

offenders 

  It’s a lovely place, 

feel safe. Keep lights 

on for longer 

 

45-54 

Don’t feel safe 

because of speeding 

cars 

Try and avoid going 

to certain places late 

or in the dark 

Feel safe during the 

day. More police on 

patrol, leave street 

lights on and install 

CCTV 

Local knowledge, 

know lots of people 

and feel safe 

 

55-64 

   I feel very safe. I go 

on walks and had 

nothing to worry 

about 

Shenley feels safe 
e.g., people are 
friendly,  I feel safe 
walking around on 
my own.  
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65-74 

 More police on patrol 

in rural areas 

More visibility of the 

community police. 

Local neighbourhood 

meetings/forums. 

Feel fairly safe but 

speeding cars are 

issue 

 

 

75+ 

 Always have to be 

alert. Never know 

what's round the 

corner. More officers 

on patrol 

Ok during the. Better 

street lighting and 

more police presence 

As a disabled 

pensioner I don't go 

out as much as I 

used to but when I do 

I have never had any 

problems. Although, I 

haven't used a cash 

machine for a few 

years as I do feel 

vulnerable then 

Feel very and don’t 

have any problems 

Prefer not to say 

Never feel 

completely, lack of 

police presence. 

Slow response if any 

issues. More officers 

on patrol 

   Very friendly place. 

Know lots of people 
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What do you think the police and council can do to make you feel safer in Shenley 
 

 

Patrols and visibility 

Respondents felt there were not enough police patrols or police visibility and would like to see more officers 

patrolling on foot as well in cars. 

 

Lighting  

Respondents would like the lights to be brighter and on for longer into the night. Poor lighting is causing 

respondents to feel unsafe and would feel reassured with improved street lighting. 

 

Locations  

Specific areas of concern: Tesco Express, Porters Park, Green Street, Woodhall Lane and Norge Street, were 

some of the locations mentioned. However, respondents mentioned they don’t like being in town on their own, 

that they have been followed and assaulted.  

 

Preventative Measures 

Many respondents stated they change the way they live their lives, or act, to avoid unsafe situations and 

places. Not going out at night, not walking alone, not using alleyways, footpaths or remoter areas and not 

socialising in the evenings for example. 
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Initiatives and suggestions 

Brighter and working street lights, Youth Clubs or similar should be available for young people to access and 

more engagement with young people. 
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Overall Summary  

 

The feelings of safety campaigns being run by Hertsmere CSP in all three SNT areas have highlighted several strong themes 

across all three workflows.  

The results from the question ‘How safe do you feel in public?’ highlights satisfaction patterns are quite random (all workflows 

represented). Sentiment did not have a clear pattern, however, with most age groups have a lower sentiment score compared to 

satisfaction scores overall. The only exception is Shenley which has very similar scores for both satisfaction and sentiment, this 

could due to participants stating they feel unsafe and their feedback (sentiment) is reflecting those scores. It could also be due the 

smaller number of respondents. 

 

Age 11-15 16-24 25-34 35-44 45-54 55-64 65-74 75+ Refused Overall 

Feel Safe  

Satisfaction 
41% 74% 72% 77% 77% 72% 75% 77% 60% 74% 

Feel Safe  

Sentiment 
52% 58% 55% 60% 59% 59% 59% 62% 65% 59% 
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Respondents gave very strong responses to the question ‘What do you think the police and council can do to make you feel safer?’ 

Visibility of the police was the top theme across all six workflows. The majority of all respondents wanted more patrols to deter 

would be offenders, particularly at night and around the roads near to the town centres as well as other named locations. Some of 

the comments were more about perception but is it worth noting that there were reports of being followed by men and youths in 

groups catcalling and being intimidating towards them.  

Lighting was another strong theme with respondents stating insufficient lighting was adding to their feelings of being unsafe. All 

respondents asked for better lighting in an around the town centres as well as several locations in each area being highlighted as 

black spots due to lighting being insufficient, dim, obscured or being switched off too early. 

A percentage of respondents reported having to change the way they live their lives, or act, to avoid unsafe situations and places. 

These included not going out at all at night, taking a taxi rather than walking, taking different routes, not being able to socialise or 

exercise. The type of issue they had experienced ranged from leering, catcalling, being followed to their cars and even assault. 

Groups of men and youths had a large impact on their feelings of safety.   

The respondents had many good suggestions and initiatives which they fed back. Patrols, lighting, and CCTV were the most 

common themes but there were also requests for ways to contact the police when they were in danger or text message alert 

system, rape alarms, community education and campaigns/material. 

 

For further information on the report or how to take advantage of the Constabularies public feedback platform, please email 

echo@herts.pnn.police.uk  

 

mailto:echo@herts.pnn.police.uk

