COVID-19 PANDEMIC - Important Message from Environmental Health
Acting on Suspected and Confirmed Cases &
NHS Test Trace – Collecting Data and acting on Cases
Dear Business Operator
As the easing of lockdown continues, local outbreaks of COVID -19 have already been seen in
certain parts of the country.
Should this happen in Hertsmere, we want to support you and your business. If you become aware
of a suspected or confirmed case(s) of COVID-19 in your workplace, it is vital that you follow the
guidance within the attached poster, which tells you what to do and who to contact. Keep the poster
in an accessible location.
I would especially ask you to be a responsible employer when dealing with employees who might be
unwell. It is essential that they are able to self-isolate and that they contact the NHS Test and Trace
service to book a test. I know this may present operational issues for some businesses, but it is very
important that everyone complies.
Many businesses are also required to record customer/visitor and staff details – please refer to the
following business guidance NHS Test and Trace – Collecting Data and Acting on Suspected
and Confirmed Cases which can be found at:
https://www.hertfordshirelep.com/what-we-do/priorities/business-support/better-business-forall/covid-19-advice-and-support/
A poster is available on the above site that can be displayed if you wish to explain to people why
they may be asked to provide contact details.
We’re aware that some businesses may be concerned about collecting data and reporting cases
due to reputational issues if this leads to connection with an outbreak. I would like to reassure you
that by following the guidance, it will increase the likelihood of your business remaining open, reflect
positively on you as a responsible employer, contribute to national efforts to fight this virus and ultimately save lives. Any failure to comply could delay a Public Health England response and negatively impact your business as well as local and national efforts to prevent outbreaks.

If you would prefer receive this guidance by email, please make your request to us, sharing your
business name and email address.
Our contact details are on the poster – if you have any questions or require further information
please do not hesitate to contact us.
By working together and helping each other we aim to keep our residents and our businesses safe.
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