FOI number: HBC_FOI_2019150
Date FOI Received: 14/02/2019

Department: Council Tax
Title: Student Council Tax
Description: Court summons for council tax for former students 1 January

2018 to 1 January 2019.

Request: (As Redacted sent by requestor)

I would like to request some information under a freedom of information request. | seek to
find out how many university students forget to pay council tax when their student status is
over.

My question is below:

1. How many court summons have been issued to former students (within 3-6 months of
changing student status) between January 1st 2018 - January 1st 2019 for refusal of paying
council tax. Can this information be provided in a spreadsheet showing the court summons,
the outstanding payment, and when it was paid.

If you need any clarification please let me know. | aim to explain how students can be caught
out with council tax payments when they graduate from university.

Response: (Response as Redacted sent by service)

We do not hold this information. We do not monitor what happens to accounts after a
student exemption expires and there is no way that we can link those who have had a
summons with the ending of a student account within 3-6 months

If you have any queries about the processing of your request then please do not hesitate to
contact me. Further information explaining the Council's process for responding to
information requests together with a complaints/appeals procedure is available in our
reception or via our website at:

https://www.hertsmere.gov.uk/Your-Council/Official-Publications--Guides--Policies/Access-
to-Information.aspx

The Information Commissioner oversees the application of the Freedom of Information Act.
You may contact the Information Commissioner at:

Information Commissioners Office

Wycliffe House, Water Lane

Wilmslow

Cheshire SK9 5AF

Telephone: 01625 545700

Website: www.informationcommissioner.gov.uk

Please include the above reference number on all correspondence related to this request.
Thank you for your request.

Kind regards
Information Services
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