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FOI number: HBC_FOI_20200720 
Date FOI Received: 15/12/2020 
Department: Benefits 
Title: Self-Isolation Support Payment 
Description: Self-Isolation Support Payments 
 
 
 
Request:  (As Redacted sent by requestor)  
 
 

Collectively, councils were given £40 million in self-isolation support. That £40 million was 

made up of two pots: 'programme costs' which is a £25 million pot and not discretionary. 

The second is a £15 million pot and is discretionary. For the purposes of this FoI, I am 

interested in the discretionary pot only.  

Can you please answer the following:  

A) How many applications have been considered under the discretionary pot b) how many 

have been granted and c) how many have been rejected.  

If you have already run out of discretionary funding d) how long did the discretionary funding 

pot last. Please provide both a date when it ran out and the number of days from between 

when you had the funding and when it ran out (I appreciate that councils may have received 

funding at different times).  

If you haven't yet run out of discretionary funding e) how long do you anticipate it lasting.  

Finally, if you have already spent the discretionary funding, f) have you spent more from your 

own budget and if so g) by how much?  

If you haven't yet spent all your discretionary funding - and bearing in mind the Government 

has said that councils will not be able to recoup on discretionary overspend - h) have you or 

do you plan to allocate additional funding to support local residents?  

 
 
 
Response:  (Response as Redacted sent by service)  
 
We have received 212 applications for the discretionary scheme. 83 have been refused and 

20 have been grants. We have 109 outstanding. 

 

Our discretionary pot should last until the end of January. We aim to spend our full 

allocation. 

 

If you have any queries about the processing of your request then please do not hesitate to 

contact me.  Further information explaining the Council's process for responding to 

information requests together with a complaints/appeals procedure is available in our 

reception or via our website at: 
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https://www.hertsmere.gov.uk/Your-Council/Official-Publications--Guides--Policies/Access-

to-Information.aspx 

 

The Information Commissioner oversees the application of the Freedom of Information 

Act.  You may contact the Information Commissioner at: 

 

Information Commissioners Office 

Wycliffe House, Water Lane 

Wilmslow  

Cheshire    SK9 5AF 

Telephone: 01625 545700 

Website:  www.informationcommissioner.gov.uk 

 

Please include the above reference number on all correspondence related to this request. 

 

Thank you for your request. 

 

Kind regards 

Information Services 

 
 

Information Services 
Hertsmere Borough Council | Civic Offices | Elstree Way | Borehamwood | Herts | 
WD6 1WA 
t: 020 8207 2277 
email: foi@hertsmere.gov.uk 
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