
FOI number: HBC_FOI_20200027 
Date FOI Received: 14/01/2020 
Department: Business Rates 
Title: Non Domestic Rates data 
Description: Complete and up-to-date list of all business (non-residential) 
property rates data including specific fields. 
 
 
 
Request:  (As Redacted sent by requestor)  
 
Sorry for bothering you today yet I have looked through your website and I cannot find the all of the 
information needed in a suitable format. 

For this reason and in line with the terms of the Freedom of Information Act of 2000 could you 
please provide me with a complete and up-to-date list of all business (non-residential) property rates 
data for your local authority, and including the following fields: 

- Billing Authority Property Reference Code (linking the property to the VOA database reference)  

- Account Holder 

- Firm's Trading Name (if applicable)  

- Full Property Address (Number, Street, Postal Code, Town)  

- Occupied / Vacant  

- Date of Occupation / Vacancy 

- Actual annual rates (charged in Pounds)  

- Details of any reliefs or discounts applied to the account  

- Rateable Value 

Please provide these data as machine-readable as either a CSV or Microsoft Excel file, capable of re-
use, and under terms of the Open Government Licence (meaning reuse for any and all purposes, 
including commercial). 

 
 
 
 
Response:  (Response as Redacted sent by service)  
 
The information is available on our website via the link below: 
https://www.hertsmere.gov.uk/Business/Business-Rates/business-rates-freedom-of-
information.aspx 
Please go to this please and scroll down to the “Full list of non-domestic properties and their 
rateable value tab”. 
If you have any queries about the processing of your request then please do not hesitate to 
contact me.  Further information explaining the Council's process for responding to 

https://www.hertsmere.gov.uk/Business/Business-Rates/business-rates-freedom-of-information.aspx
https://www.hertsmere.gov.uk/Business/Business-Rates/business-rates-freedom-of-information.aspx


information requests together with a complaints/appeals procedure is available in our 
reception or via our website at: 
 
https://www.hertsmere.gov.uk/Your-Council/Official-Publications--Guides--Policies/Access-
to-Information.aspx 
 
The Information Commissioner oversees the application of the Freedom of Information Act.  
You may contact the Information Commissioner at: 
 
Information Commissioners Office 
Wycliffe House, Water Lane 
Wilmslow  
Cheshire    SK9 5AF 
Telephone: 01625 545700 
Website:  www.informationcommissioner.gov.uk 
 
Please include the above reference number on all correspondence related to this request. 
 
Thank you for your request. 
 
Kind regards 
Information Services 
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