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FOI number: HBC_FOI_20200402 
Date FOI Received: 10/07/2020 
Department: Hertfordshire County Council (Not Hertsmere Borough Council) 
Title: Packages of live-in care 
Description: Packages of live-in care 
 
 
 
Request:  (As Redacted sent by requestor)  
 

 How many packages of live-in care do you commission each year? 

 How many of these packages do you consider to be for standard care needs and 

how many are more complex?  

 How many providers do you currently purchase live-in care packages from? 

 What are the price points of your live-in care packages? 

 How do you procure these packages i.e. spot purchase, framework etc?  

 If via a framework or other formal contract arrangement, is this currently open for 

new providers to join?  
 
Response:  (Response as Redacted sent by service)  
 
Thank you for your query. 
 
Hertfordshire is a two tier area and this service is not provided at a district level but by the 
County Council. 
 
Therefore, please refer your FOI request to Hertfordshire County Council who will be able to 
help you. 
 
Kind regards 
FOI 
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