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FOI number: HBC_FOI_20200420 
Date FOI Received: 22/07/2020 
Department: Planning 
Title: Planning and pubs 
Description: Viability checklist for pub change of use 
 
 
 
Request:  (As Redacted sent by requestor)  
 
Can you please confirm if your department currently has a written viability checklist or test, to 
use when pub companies request change of use through lack of viability on a public house, 
in order to validate or reject their claim of lack of viability. 
If you do use a check list or test can you, please tell me if it is an internal document or if it 
was obtained from another source and if it was where it came from. 
Finally, would you be interested in an up to date viability test which has been updated to take 
into account the current market conditions and the new Covid-19 world the hospitality sector 
is operating under. The checklist/test would be completely free and is endorsed by both the 
forum of British pubs and CAMRA. 
 
 
 
Response:  (Response as Redacted sent by service)  
 
The Council does not have a written viability checklist/test for use in these circumstances. 
 
We would be interested in seeing a copy of the free up to date viability test which you are 
offering. 
 
 
If you have any queries about the processing of your request then please do not hesitate to 
contact me.  Further information explaining the Council's process for responding to 
information requests together with a complaints/appeals procedure is available in our 
reception or via our website at: 
 
https://www.hertsmere.gov.uk/Your-Council/Official-Publications--Guides--Policies/Access-
to-Information.aspx 
 
The Information Commissioner oversees the application of the Freedom of Information 
Act.  You may contact the Information Commissioner at: 
 
Information Commissioners Office 
Wycliffe House, Water Lane 
Wilmslow  
Cheshire    SK9 5AF 
Telephone: 0303 123 1113 
Website:  www.ico.org.uk 
 
Please include the above reference number on all correspondence related to this request. 
 
Thank you for your request. 
 
Kind regards 
 

https://www.hertsmere.gov.uk/Your-Council/Official-Publications--Guides--Policies/Access-to-Information.aspx
https://www.hertsmere.gov.uk/Your-Council/Official-Publications--Guides--Policies/Access-to-Information.aspx
http://www.ico.org.uk/
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Information Services 
 
 
Hertsmere Borough Council | Civic Offices | Elstree Way | Borehamwood | Herts | WD6 
1WA 
t: 020 8207 2277   
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