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FOI number: HBC_FOI_20200321 
Date FOI Received: 18/05/2020 
Department: Housing 
Title: Homelessness applications 2018-2020 
Description: Homelessness applications 2018-2020 
 
 
Request:  (As Redacted sent by requestor)  
 
I am writing to request information under the Freedom of Information Act 2000. I am 
requesting information about homelessness, domestic abuse and temporary 
accommodation. 
 
Specifically, I would like to know, for 2018 (from January) 2019 and 2020 broken down by 
year:  
 
1) How many applications were made under Part 7 of the 1996, as amended by the 
Homelessness Reduction Act, and with domestic abuse as the main reason for their 
homelessness? (total number) 
 
2a) How many of the applications made under Part 7 of the 1996, as amended by the 
Homelessness Reduction Act, and with domestic abuse as the main reason for their 
homelessness were refused? (total number) 
 
2b) How many of the refused applications were because of:  
- Space (total number) 
- No Recourse to Public Funds (NRPF) (total number) 
- Mental health (total number) 
- Did not meet the risk threshold for access to service (total number) 
- Space too close to danger area (total number) 
- Disability (total number) 
- Substance use (total number) 
- Previously evicted from refuge (total number) 
- Older male child (total number) 
- Space not ready (total number) 
- Large family (total number) 
- Uncertain benefit status (total number) 
- Offending (total number) 
- History of violence/arson (total number) 
- Would not under occupy space (total number) 
- Would only accept woman from local area (total number) 
- Language (total number) 
- Other (please specify if possible and total number)  
 
3) How many applications were made under Part 7 of the Housing Act  
Housing Act 1996, as amended by the Homelessness Reduction Act, and with domestic 
abuse as the main reason for their homelessness were placed by you in: 
- B&B accommodation (total number)  
- (other) Hotel accommodation (total number)  
- Refuge Accommodation (total number)  
- Hostels (total number)  
- Houses in Multiple Occupation (total number) 
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If you are unable to give the breakdown of numbers for the separate categories in questions 
1 and 2, please advise me of the reasons for this, and supply me instead with the total 
number of cases in questions 1, 2 and 3 that either entered or were refused any form of 
temporary accommodation during the specified time periods. 
 
 
Response:  (Response as Redacted sent by service)  
 

Specifically, I would like to know, for 2018 (from January) 2019 and 2020 broken 
down by year:  
 

1) How many applications were made under Part 7 of the 1996, as amended by 
the Homelessness Reduction Act, and with domestic abuse as the main 
reason for their homelessness? (total number) 
 
The total number of homelessness applications under part VII of the Housing 
Act 1996 (as amended by HRA 2017) with Domestic Abuse as the main 
reason for their homelessness; between January 2018 to March 2020, are = 
106 applicants 

 
2a) How many of the applications made under Part 7 of the 1996, as amended by 
the Homelessness Reduction Act, and with domestic abuse as the main reason for 
their homelessness were refused? (total number)=0 
 
2b) How many of the refused applications were because of:  
- Space (total number)=0 
- No Recourse to Public Funds (NRPF) (total number)=0 
- Mental health (total number)=0 
- Did not meet the risk threshold for access to service (total number)=0 
- Space too close to danger area (total number)=0 
- Disability (total number)=0 
- Substance use (total number) =0 
- Previously evicted from refuge (total number)= 0 
- Older male child (total number)= 0 
- Space not ready (total number)= 0 
- Large family (total number)= 0 
- Uncertain benefit status (total number)= 0 
- Offending (total number)= 0 
- History of violence/arson (total number)= 0 
- Would not under occupy space (total number)= 0 
- Would only accept woman from local area (total number)= 0 
- Language (total number)= 0 
- Other (please specify if possible and total number) =0 
 
3) How many applications were made under Part 7 of the Housing Act  
Housing Act 1996, as amended by the Homelessness Reduction Act, and with 
domestic abuse as the main reason for their homelessness were placed by you in: 
- B&B accommodation (total number) =0 
- (other) Hotel accommodation (total number)= 0 
- Refuge Accommodation (total number)=23 
- Hostels (total number)=47 
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- Houses in Multiple Occupation (total number)=10 
Self-contained flats/maisonette………………26   
 
 
If you are unable to give the breakdown of numbers for the separate categories in 
questions 1 and 2, please advise me of the reasons for this, and supply me instead 
with the total number of cases in questions 1, 2 and 3 that either entered or were 
refused any form of temporary accommodation during the specified time periods.  
 
If you have any queries about the processing of your request then please do not hesitate to 
contact me.  Further information explaining the Council's process for responding to 
information requests together with a complaints/appeals procedure is available in our 
reception or via our website at: 
 
http://www.hertsmere.gov.uk/councildemocracy/accesstoinformation/ 
 
The Information Commissioner oversees the application of the Freedom of Information Act.  
You may contact the Information Commissioner at: 
 
Information Commissioners Office 
Wycliffe House, Water Lane 
Wilmslow  
Cheshire    SK9 5AF 
Telephone: 01625 545700 
Website:  www.informationcommissioner.gov.uk 
 
Please include the above reference number on all correspondence related to this request. 
 
Thank you for your request. 
 
Kind regards 
 
Information Services 
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