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FOI number: HBC_FOI_20210006 
Date FOI Received: 5/01/2021 
Department: Environmental Health 
Title: Community Protection Notices (CPN), Community Protection 
Warnings (CPW) and Fixed Penalty Notices (FPN) 
Description: Community Protection Notices (CPN), Community Protection 
Warnings (CPW) and Fixed Penalty Notices (FPN) 
 
 
 
Request:  (As Redacted sent by requestor)  
 
1. Please state the number of Community Protection Notices (CPNs) and Community Protection 
Warnings (CPWs) issued by your local authority in the period November 2019-October 2020. If 
possible, please provide the texts of these CPNs or state their subject matter (for example, ‘waste’, 
‘neighbour nuisance’, 'enforcement of social distancing'). 
 
2. Please state the number of Fixed Penalty Notices (FPNs) issued by your authority for the violation 
of Public Spaces Protection Orders (PSPOs) in the year 2020. Please give the offences for which 
these FPNs were issued. If your authority has a dispersal PSPO, please state the number of 
directions to disperse issued by your officers. 
 
3. Please state whether your local authority has issued any fixed penalty fines to businesses for non-
compliance with coronavirus regulations. If so, please state the offence(s) and the number and value 
of penalties issued. 
 
4. Please state if your local authority has employed Covid Marshals/Wardens for encouraging 
compliance with social distancing/lockdown regulations. If so, please state: a. the number of these 
wardens; b. whether they were recruited from local authority staff or from private companies; c. the 
roles of these wardens; d. how these wardens enforce non-compliance (for example, reporting non-
compliance to council/police). 
 
5. Please state if your local authority has a Street Warden or Neighbourhood Warden scheme. If so, 
please state the number of wardens employed, and if possible state their general responsibilities. 
 
6. Please state whether your local authority has created any Low Traffic Neighbourhoods (LTNs) in 
response to the Covid pandemic. If so, please state: a. The number of LTNs created; b. Whether you 
carried out public consultation or councillor scrutiny of LTNs before installation; c. The number of 
FPNs issued for the violation of these LTNs in 2020. 
 
7. Please state the number of fixed penalty notices (FPNs) issued by your local authority for the 
offence of littering in the year 2020. Please state whether these FPNs were issued by a private 
company (and if so which company). 

 
 
 
Response:  (Response as Redacted sent by service)  
 

1. Please state the number of Community Protection Notices (CPNs) and Community Protection 
Warnings (CPWs) issued by your local authority in the period November 2019-October 2020. 
If possible, please provide the texts of these CPNs or state their subject matter (for example, 
‘waste’, ‘neighbour nuisance’, 'enforcement of social distancing'). 
  

Nine CPNS – illegal encampment 
One CPW – dog on dog attack 
Nine CPWs – illegal encampment 
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2. Please state the number of Fixed Penalty Notices (FPNs) issued by your authority for the violation 
of Public Spaces Protection Orders (PSPOs) in the year 2020. Please give the offences for which 
these FPNs were issued. If your authority has a dispersal PSPO, please state the number of 
directions to disperse issued by your officers.  - None 
 
3. Please state whether your local authority has issued any fixed penalty fines to businesses for non-
compliance with coronavirus regulations. If so, please state the offence(s) and the number and value 
of penalties issued.  - Zero 
 
4. Please state if your local authority has employed Covid Marshals/Wardens for encouraging 
compliance with social distancing/lockdown regulations. If so, please state: a. the number of these 
wardens; b. whether they were recruited from local authority staff or from private companies; c. the 
roles of these wardens; d. how these wardens enforce non-compliance (for example, reporting non-
compliance to council/police). -  . Hertsmere has 4 Covid Marshals who are employed by an external 
private company. They make a visual impact in the Borough by patrolling the High Streets and public 
areas in their conspicuous jackets and engaging with members of the public and businesses.  - 
Their role is to encourage Covid compliance by giving advice. They have no enforcement powers but 
in the event of identifying poor Covid controls measures which may be a breach of the law, then they 
will contact the  Environmental Health team or the Police to intervene. 
 
5. Please state if your local authority has a Street Warden or Neighbourhood Warden scheme. If so, 
please state the number of wardens employed, and if possible state their general responsibilities.  N/A 
 
6. Please state whether your local authority has created any Low Traffic Neighbourhoods (LTNs) in 
response to the Covid pandemic. If so, please state: a. The number of LTNs created; b. Whether you 
carried out public consultation or councillor scrutiny of LTNs before installation; c. The number of 
FPNs issued for the violation of these LTNs in 2020.  - LTN’s have not been created, to our 
knowledge 
 
7. Please state the number of fixed penalty notices (FPNs) issued by your local authority for the 
offence of littering in the year 2020. Please state whether these FPNs were issued by a private 
company (and if so which company).  A: One littering FPN. We do not use a private company.  
If you have any queries about the processing of your request then please do not hesitate to contact 
me.  Further information explaining the Council's process for responding to information requests 
together with a complaints/appeals procedure is available in our reception or via our website at: 
 
https://www.hertsmere.gov.uk/Your-Council/Official-Publications--Guides--Policies/Access-to-
Information.aspx 
The Information Commissioner oversees the application of the Freedom of Information Act.  You may 
contact the Information Commissioner at: 
Information Commissioners Office 
Wycliffe House, Water Lane 
Wilmslow  
Cheshire    SK9 5AF 
Telephone: 01625 545700 Website:  www.informationcommissioner.gov.uk 
Please include the above reference number on all correspondence related to this request. 
Thank you for your request. 
Kind regards 
Information Services 
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