
Do you find 
it hard to make yourself 
understood?
Pegasus  is a scheme for people 
who may have difficulty in communicating 
their details when making contact with the 
emergency services.

If you need us…
1.	 Dial 999/Text Relay 18000 or chat to us live through our 

webchat service
2.	 Say/type “Police” 
3.	 Wait for the operator
4.	 Say/type “Pegasus”
5.	 Give your PIN or name
6.	 Tell us how we can help you
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It’s free of charge to join the scheme...
You won’t have to waste time providing personal details, 
and can tell us why you might need our help right away.
Register online at herts.police.uk/Pegasus.
Your PIN card will be posted directly to you, or a trusted 
person, or both.
You can show your PIN card to a police officer, or other 
emergency services staff if you need help.

Visit herts.police.uk/Pegasus or email pegasus@herts.police.uk 
for more information.


